allen hampel
1455 42nd ave
san francisco CA 94122

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Before I switched to Sonic for my WIFI needs, I was a customer of Comcast. I had many bad
experiences with Comcast and they could careless about that because they were the only wifi
company to offer service in my neighborhood. I filed many complaints against Comcast with the
FCC about being ripped-off ,rude service, and paying for a product that was overpriced. The only
way I solved my many problems with Comcast, is when Sonic started offering service in my
neighborhood, I dropped Comcast like a hot potato. I have been a customer with Sonic now for
several years and never had a problem with service and never filed a FCC complaint against Sonic. I
do not want to see any price hikes because internet service is expensive now and all the government
taxes and fees add at least $12 to my monthly bill. Good broadband like Sonic offers is critical to
my home and business. Today with Sonic I have fast fiber before with Comcast I had slow DSL.
So, please stay competitive because without competition, companys like Comcast get too greedy and
the service goes downhill, because they know the customer has no other choices to turn to.

allen hampel



